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STATE OF SOUTH CAROLINA

(Caption of Case)
IN RKI

REQUEST FOR CERTIFICATION OF THE USE
OF UNIVERSAL SERVICE FUNDS PURSUANT
TO 47 C.F.R. 54.314 AND
TELECOMMUNICATIONS ACT section 254(e),
FEDKRAL COMMUNICATIONS COMMISSION
CC DOCKET NO. 96-45 (2018)(FORM 481); AND
ANNUAL REPORTS FOR ETC

DOCKET gtr)+O
NUMBER: 20 - 14 - coC

~r
CIC:
c CO

.=cj

)
) BEFORE THE
) PUBLIC SERVICE COMMISSION
) OF SOUTH CAROLINA
)
) COVER SHEET
)
)
)

)
)
)
)

i I)

MI

(Please type or print)

Submitted by: Victoria Martin
Address: 1725 Windward Concourse, Suite 150

Al haretta Geor ia 30005

SC Bar Number:

Telephone:

Fax:

Other:

(
c fTj

678 672-283Tt ~ C3
770 232-9208

Email: etc telecomcounsekcom
NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service ofpleadings or other papers

as required by Iaw. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out completely.

DOCKKTINCx INFORMATION (Check afi that apply)

0 Emergency Relief demanded in petition Request for item to be placed on Commission's Agenda expeditiously

Other:

NATURE OF ACTION (Check all that apply)

Electric

Electric/Gas

Electric/Telecommunications

Electric/Water

Electric/Water/Telecom.

[7 Electric/Water/Sewer

Gas

0 Railroad

0 Sewer

H Telecommunications

[7 Transportation

Q Water

Q Water/Sewer

Q Administrative Matter

0 Other.

Affidavit

Q Agreement

Answer

Appellate Review

Application

Brief

Certificate

Q Comments

Complaint

Q Consent Order

Q Discovery

Q Exhibit

0 Expedited Consideration

Q Interconnection Agreement

U Interconnection Amendment

Q Late-Filed Exhibit

Q Letter

Q Memorandum

Motion

Q Objection

Petition

Petition for Reconsideration

Petition for Rulemaking

Petition for Rule to Show Cause

Petition to Intervene

Petition to Intervene Out ofTime

P Prefiled Testimony

Promotion

Proposed Order

[7 Protest

Q Publisher's Affidavit

H Report

Q Request

Request for Certdicatron

Request for Investigation

Resale Agreement

Q Resale Amendment

Reservation Letter

Response

Response to Discovery

Return m Petition

Stipulation

Subpoena

0 Tariff

Other:
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Lance J.M. Steinhart, P.C.
Attorneys At Law

1725 Windward Concourse
Suite 150

Alpharetta, Georgia 30005

Also Admitted in New York
Email: isteinhart@telecomcounsel.corn

Telephone: (770) 232-9200
Facsimile: (770) 232-9208

July I, 2020

VIA FEDERAL EXPRESS

ChiefClerk of the Commission
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210
(803) 896-5100

Re: Q LINK WIRELESS LLC
Docket No. 2018-14-C

Dear Sir/Madam:

Pursuant to Sta8'Request, enclosed please find for filing the Company's ETC Annual Report, which
eludes a copy of the FCC Form 481.

have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-
dressed, postage prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

Respectfully submitted,

Lance J.M. Steinhart
Lance J.M. Steinhart, P.C.
Attorneys for Q LINK WIRELESS LLC

Enclosures
cc: ORS via USPS (2 copies)
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BEFORE
THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2012-15-C

IN RK: Amended Application of Q LINK
WIRELESS, LLC for Designation as an
Eligible Telecommunications Carrier in the
State of South Carolina

)
) KTC ANNUAL REPORT
)
)

Pursuant to 26 S.C. Code Ann. Regs. 103-690.1 and Order No. 2013-638, Q LINK

WIRELESS LLC ("Q Link" or "the Company"), by undersigned counsel, hereby submits its

2020 Eligible Telecommunications Carrier ("ETC") Annual Report and respectfully requests that

the South Carolina Public Service Commission ("Commission") certify Q Link's eligibility to

receive federal low income support for the 2021 calendar year. Q Link submits the following in

compliance with 26 S.C. Code Ann. Regs. 103-690.1:

I. Certification of compliance with CTIA Consumer Code (103-690.1(B)(a))

Q Link certifies that it is in compliance with the CTIA Consumer Code for Wireless

Service, as it is required to do pursuant to 47 C.F.R. $ 54.202(a)(3). See also Exhibit A.

H. Lifeline Reporting

103-690.1(b)(3) - Requests for service that were unfulfilled

Q Link is not aware of any unfulfilled requests for service in the prior calendar year from

Lifeline-eligible customers who completed the application process, including provision of all

necessary documents required to be enrolled.

103-690.1(b)(4) - Number of complaints per 1,000 handsets

Q Link had 0.16 complaints per 1,000 handsets in the prior calendar year.
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103-690.1(b)(5) - Certification of compliance with applicable service quality
standards and consumer protection rules

Q Link certifies that it is in compliance with all applicable service quality and consumer

protection requirements and standards, including the CTIA Consumer Code for Wireless Service.

See Exhibit A.

103-690.1(b)(6) — Certification of ability to function in emergency situations

Q Link provides service by reselling the wireless network services of facilities-based

underlying carriers such as Sprint and T-Mobile ("Underlying Carriers") and certifies that it is

able to remain functional in emergency situations based on 47 C.F.R. li 54.202(a)(2). See

Exhibit A. The Company obtains from its Underlying Carriers the network infrastructure and

wireless transmission facilities to allow the Company to operate as a Mobile Virtual Network

Operator ("MVNO"). As Tier I carriers, these Underlying Carriers have redundancies, back-up

generator power and an extensive disaster recovery program, as well as reasonable amounts of

back-up power and the ability to reroute traffic around damaged facilities and manage traffic

spikes resulting from emergency situations. As an MVNO, these capabilities benefit Q Link's

customers.

103-690.1(b)(7) - Certification regarding provision of comparable local usage plan

Q Link certifies that it offers a local usage plan comparable to that offered by the

incumbent LEC ("ILEC") in the relevant service areas. Q Link offers a variety of rate plans that

provide its customers with local usage capabilities, but without the burden of contracts or

activation fees. Q Link's offering exceeds those of the ILEC in several respects. Q Link offers

customers a certain amount of service free of charge. Q Link customers can use these free

minutes to place calls statewide (and even nationwide) because Q Link does not constrict

customers'se by imposing a local calling area requirement. Q Link also provides Lifeline
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customers with E911 capabilities and access to voice mail, caller I.D., and call waiting services

at no cost.

103-690.1(b)(8) - CertiTication regarding equal access

The requirement to provide equal access to long-distance carriers in the event that no

other ETC is providing equal access within its designated service area has been eliminated from

federal rules governing ETC designation. As such, the Company believes this requirement to no

longer be applicable.

103-690.1(b)(9) — Number of Lifeline customers

Q Link had 36,768 Lifeline customers as ofDecember 31 of the prior year.

103-690.1(b)(10) — Copies of responses to the Lifeline Verification Survey or
Certification filed with USAC

Q Link has previously filed with the Commission a copy of its most recent Annual

Lifeline Certification (Form 555) filed with the Universal Service Administrative Company

("USAC"). See attached Exhibit B for a copy of Q Link's FCC Annual Report (Form 481).

Respectfully submitted,

Lance J.M. Steinhart
Lance J.M. Steinhart, P.C.
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
(770) 232-9208 (Fax)
E-Mail:lsteinhart telecomcounsel.com

June 30, 2020
Attorneys for Q LIAK )FIRELESS LLC
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EXHIBIT A
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AFFIDAVIT

STATK OF FLOMDA

COUNTY OF BROWARD

Personally came and appeared before me, the undersigned Notary, the within named Issa
Asad, who makes this his statement and Affidavit upon oath and ~tion of belief and
personal knowledge that the following matters, fact and things set forth below are true and
correct to the best ofhis knowledge

Q LINK WIRELESS LLC certifies that its Lifeline discounts or the equivalent thereof
are equal to the amount of total Federal Universal Service Fund support per.line.

Issa Asad., CKO
O LINK WIRKLKSS LLC

SWORN TO and subscribed before in, the
undersigned Notary Public, the ~2. day ofWv~ 2020

My Comm'ission expires Hchf~ b et 2 S& Q02.2„
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EXHIBIT B

FCC Form 481
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Page 1

&010& Study Area Code

&015& Study Area Name

249929

Q Lsw et 1 LLC

&020& Program Year

&030& Contact Name: Person USAC should contact
with questions about this data

2921

2 tb - 2 by

&035& Contact Telephone Number: yrsmarsss xr..
Number of the person identified in data line &030&

&039& Contact Email Address:
Email of the person identified in data line &030& &tet*1 t~*~

Farm Type s&.4m

Page 1
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(300} Sdrvfce Outage Re pcrtlpg (Volte}:

Data (:oifectlpn Form

FCC FOim 481
Oliilg gontrol Nor 306(F0986/OMB Control No, 306P4839
fuly2018

&010 Stud Area Code

&013& Study Area Name

&020& Pro ram Year

&030& Contact Name-Person USAC should contact re ardin this data

«039& Conte Tele hone Number - Number of erson Identified in data line &030&

&&sess

0 Lt k ui. 1* LLC

toss

K th* Kl by

«039& Cont Email Address-Email Address of erson identified in data line &030& ec ec I o o 1. o

&210& For the prior calendar year, were there any reportable voice service outages7

&220& &a& &bl& &b2& &b3& &be& &cl& &«2& &e&

NORE

Reference
Number

Outage Start Outage Start Outage End

Date Time pate
Outage End

Time

Number of

Customers Affected Total Number ol
Customers

911 Faclgtles

Affected
Yes/No

Service Outage

0 ascription (Check
ag that appl i

Did This Outage
Affect Multiple

Study Areas

(Yes/No
Servlte Outage

Resolution
Preventative
Procedures

Page 2
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fssslrwu wmmoi Ii«sJXN~
rNu avant r

rccs i
mw~ N wmwwnma~ a ssss&s s,
Mr»»Is

&010& Study Area Code

cOIS& Study Area Name

«020& Program Year

c030& Contact Name-Person USAC should contact regarding this data

Contact Telephone Number- Number af person identrhed in data line
033&

Contact Email Address - Email Address of person identified In data line
Nt30&

&400&

Select from the drop&fawn list to indicate how you would like ta repart
voice complaints (zero or greater) for voice telephany service in the prior
cele dar year for ea«h service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

&410» Complaints per 1000 customers for fixed voice

&420& Complaints per 1000 customers for mobile voice
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j8jrglgtjteggtfhgCodtfrgnjeg = n,'0,'-* ",'1'-; '-'Ai,.-"&. '"'mif '".-',''H!'";et *.'.-',,':
&

o
jYIC

':-:;„,I Cfg&~o,-,',. ~ P"..FC&0&Fdff0nt&61'tr&W.;N '"-'4 e&srr ''1:-'.*,'.;I '..-„

&01D& Stud Area Code

&015& Stu Area Name

&020& Pro ram Tear

«D30& Contact Name - person USAC should contact re ardlng this data

2&9029

2221

Heather KI h
&035& Contact Tele hone Number- Number of erson identlped in data line &030& 2're'»»ees rt.
&039& Contact Email Address-Email Address of person identifiedin data Dna &030& t atete&e &e et, o

&810& ge ortln Carrier o LINK NIRRLRas LLC

&611& Holding Compan Cuaoltllur HOIOINGS GROUP LLC

&812& Operatin Com an o LINK wresrpea Ltc

Page 6
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&010& Stud Area Code

&015& Slud Area Name

&020& program Year

«030 Contact Name - Person USAC should canted regardin this data

&035& Contact Telephone Number-Numberofpersonldentuiedindata ttne 030&

&039& Contact Eman'Address- Email Address of erson identified ln data gne 030&

&900& Does the filing entity offer tribal land services7 (Y/N)

249929

0 Line srsreleee LL&

2021

u th Klrby
7792727995 xt.
ters& 1 &owooo 1 ~ &oe

&910& TribalLand(s) on which ETC Serves

&920& Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to

3 54.313(a)(5) includes:

&921&

&922&

&923&

&924&

&925&

&926&

&927&

&928&

&929&

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

Feasibility and sustainability planning,

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities 5iting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Page 7
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4g$g . 03ce.:arfd,'BrpadBgbdpty fckgagagb@patbtl|Iifg':,
3-'age 8

&010& Study Area Code
&015& Study Area Name
&D20& Program Year

&030& Contact Name - Person USAC should contact regarding this data

215525

o Ll 2 el&el 5 LL&

2521

lie eh Ki by
&033& Contact Tele hone Number - Number of erson identified in data line &030& 725212'lee5 *51.

&039& Contact EmailAddress-EmailAddressoF ersonidentifiedindataline&030& ee ee 1 o. 5 i,ee

&1000& Voice services rate comparability certification

&1010& Attach detailed description for voice services rate
comparability compliance

Name ofAttached Document

&1020& Broadband comparability certification

&1030& Attach detailed description for broadband
comparability compliance

Name of Attached Document

Page 8
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PPO) No.-76'rrestifdgejr

&010& Study Area Code

&015& Study Area Name

&020& Program Year

&030& Contact Name - Person USAC should contact regarding this data

240021

OL1 KH1 1 LLC

2021

He th 2 21 0

&033& Contact Telephone Number- Number of person identified in data line &030& 2202»2000

&039& Contact Email Address - Email Address of person identified In data line &030& et&et le o 00 eel. o

&1100& Certify whether terrestrial backhaul options exist (Y/N)

&1130&
Please select the appropriate response (Yes, No, Not Applicable) lo confirm the

reporting carrier offers broadband service of at least I Mbps downstream and 256 kbps
upstream within the supported area pursuant to 9 54.313(g).

1140 Alaska Plan rate-of-return certification (yes, no, or not apphcable) of
&1140&

compliance with approved performance plan

Page 9
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/4200)VTgpnklkl'ntf't dftiqlpbrtLfqlfhkCffdtafffafas,„'..:'„,'1;.'b„,, 5 ."';;" Wnr':. L"-:. ID p TW&:;re M&

&D10& Study Area Code
&D15& Stud Area Name
&020& Program Year
&030& Contact Name - Person USAC should contact regarding this data

249225

Q Link wirel en LL&

W th Ki h
&035& Contact Telephone Number - Number of person identified in data line &030& 7722227825 nnt.
&039& contact Email Address - Email Address of erson identified in data line &030& nrneinle nm o nnnl.r~

&1210& Terms gr Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

&1220& Link to Public Website HTTP

"Please check these boxes below to confirm that the attached document(sl, on line 1210,

or the website listed, on line 1220, contains the required information pursuant to

3 5&A22lall2l annual reporting for ETcs receivlhg low-income support, carriers must

annually report:

&1221& Information describing the terms and conditions ofany voice
telephony service plans offered to Lifeline subscribers,

&1222& Details on the number of minutes provided as part of the plan,

«1223& Additional charges for toll calls, and'rates for each such plan.

Page 10
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Ogta&ffffdct]jjf I'dtnl M ',„, ~:etr
fncf df 'Ildldro -N'e'turn codferr o liofed wiffrfirfce co 'Lozdrs c drr e co ter&a'-'* ':--*,".. '"'-'u tnt Prt.":,"" dt r::u" m &„e„,c 1 )dlfzbtsf&'.'010&

Stud Area Code
&015& Stud Area Name
&010& Pro ram Year

&D30& Contact Name - Person USAC thould contact re groin this data
&D33& Contact Tele hone Number ~ Number of erron identified in data line &030&

2&9025

0 Ll 2 Ml less tuc
2a22

Mesther Ktrbr

&039& Contact Email Address - Email Address of person identified ln data ane &030& etcsislsco cou s l.

Select the appropriate responses below (yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support
to offset access charge reductions, and Connect America Phase ll support as set forth in 47 CFR 54313(c)(d)(e). The Information reported on this
form and in the documents attached below is accurate.

&2815& 2016 and future Frozen Support Certification 47 CFR 5 54.313(c)(4)

Price Cap Carrier Connect America ICC Support {47 CFR g 54 313(d))

&2016& Certification support used to build broadband

Connect America Phase II Reporting {47 CFR 0 54,313(e))

&2017A& Connect America Fund Phase II recipient?

&2017C& Total amount of Phase ii support, if any, the price cap carrier used for
capital expenditures in 2018.

&2018& Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A)

Name of Attached Document L'isting

Required Information

&2019& Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is

receiving Phase ll model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e)(1)(ii)(C)

Page 11
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(ag((gfRgtexiiRat itydarr(gihdplt)gdet&noatemane(at(BR '. "'," ".t '& „''w"- "..') Q e 'N:*yt t&3 ".+,&N=&&,.;li*;,*i V~.„'&$&yaoljfdimt()ts&g 1
',.

&010& Study Area Code

&013& Study Area Name

&020& Program Year

24ct025

Q Link Wireless LLC

2 0 2 1

&080& Contact Name - Person USAC should contact regarding this data Heather Kirby
&035& Contact Telephone Number - Number of person identified in data line &030& 7702327805 ext.

&039& Contact Email Address — Email Addre'ss of person identified in data line &030& etcitelecomcounsel.corn

(3002) Does this filing retain a Cost Consultant and/or Firm, or other Third Party to prepare financial and
operations data disclosures submitted to the National Exchange Carrier Association (NECA), USAC,

or the Administrator7

(3008A)

CAF BLS Reporting

Please indicate whether new locations were deployed during the prior calendar year. (yes/No)

(30088)
Please enter the number of newly deployed locations in the prior calendar year
associated with each of the following speed tiers.

(300881)

(300882)

Number of newly deployed locations with access to broadband speeds of at least 10/1
Mbps but less than 25/3 Mbps.

Number of newly deployed locations with access to broadband speeds of 25/3 Mbps or
higher.

(3008C) Please provide the percentage of deployment across the entire study area.

Page 12
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ei10 stwfvA a Dw

~O15 N dyA N

m20 p g Y

m30 c t NN e-Iu USAC h Id t t madf gth d t

Link ffireless LLC
2021

Keat)ier Kir)2
mss G t aT kph N t -N ! oIp id tin di d I u 430 7702327305

~oss C I NE EAdd* -E EAed fn id tlfadi d I 3 oso
etcfktelecomcounsel . com

Select from the drop down menu or check the boxes below to note compliance with 54 313(f)(1). Pri ately held carriers must ensure compliance with the
financial repomng requirements set forth in 47 cFR 54.313(f)(2). I funher c6rtify that the Information reported on this form and in the documents
attached below is accurate.

(3009)
Progress Report on 5 Year Plan
C rl mrtifi sto54.313(fill)33)

(3010A)

(3010B)

(3012A)

(3012B)

(3013)

(3014)

certmcatlon of publrc Interest obligations (47 cFR 3
54.313(f)(f)D))
Please Provide Attachme t

Community Ancho Insdtutio s (47 CFR 3

54313(0(f)0))
Pleas P ov de Attach ent

Isyo rcompanyaPI t lyH IdRORC n (47CFR

3 54 Sm(f)(2))
Ifyes,doesyo r o p yhl theRUS I p rt

Nsex of Att dt d D t I Ni g R q I d
Information

N no of Attached Document Usting R quired
I fo stion

Q Q(y s/No)

(ves/Nof

(3015)

(3016)

(3017)

(3013)

(3019)

(3020)

(3021)

(3D22)

(3023)

Pie he kth mbo to fr th tthe
tt d dpDF,o li e3017, t themquied
I etio P ca tto3SESSS(fl(2) Pl me

rqui s:
El~ oni may&the I RUE spews
(Op ati ER poltfwT I«o mu xwtw
Bmr w rs)
Duct e t(sfwithB I n eshe t,l mnwsmm nt
s dState tofCshFkuu
lithe esponseisyesonlee3014, ttachvou

mpany'sRUS n I epmtandagreq cmd
II

dth rmpo s o 3 e3014,rsvo o pa v
a ditedl
lfthe esponseisyeso li 3013,plm he kth
boxesbelowtoconRm yeurmb hso o Ene
3026 pursuant to 3 54.313if)(2l, cental s:
Eith r cmnroftt I dltMB d I t te e t;o
(2)afina pal cporti aformstco p bl toRUS
Operating Report for T Iwomm icstio Bo o s
Documentls) for Babmce She t, income Statcm t
and Statement of Cash Flem
Ma agementlett r d/o ditopi lo I suedby
the independent certiged public acm tant that
performedthe comp y's fina oal dit.
If the response i o online 3013, plasm ch 1 the
boxes belo to confirm your submisslo o
3026 p rsuant to 3 54.313(f)(2), omtai s:
Copy of therr finandal statement which hss be n

blew tore re by depends tcertd'wdpubgc
t t;o 2)af cial podinafom t

mrna mble to RUS Op trng Report for
Td m cd sem
U d dy 3'o tio bjem dto e by
I dependent canis dp bg o t t

Name of Attached Document Dating Requrred
fnformation

(Ves/No) Q Q

(3024)

(3025)

0 deny g f m tio subjected to officer
c tmcst o

I

Docu t(s) whh Bsf m shee, ln est t t
ed State tof Ea*h Nmw

(3026) Attach the worksh t I wing r qui r ni fomauo N of Att d d D cunwnt Usd 3 Requirwf
I fo tun
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fsq)s) it'ktht2yigjtfrmcdf'1(noagr(afr'tnil obchdthntn(yrjgcmadn j odvkgg'~ o I*-",,1 j"* L
2'3'mmt',"="3 „33,'

" ghu*"',*.'or ','-**""," „3'~*'Ttf)s)tret402'.*',@y'-,'.'.;*'u '*',:~ "-: * +fop

oimvEatjttlr)rt')gf)nvr Lt.,...,. urdar.'.,',m l, .;1 s~ -nv,@ ~ g '=- Ndr:0,'s',6 75 ~qho ', - mba +F4lcpn(lgfndvkaaaooi 021)ma2o'nbbIMd.&0433 „'*

mlo \I d Aron dodo
015 std Ar N

020 Pro m 7
030 co I NN . P U5Acrh I~ o ton rdt ihlrdoto

249025
0 Ltnk Ni I LLC
2021
H nh Ktnhv

035 contrrtr I I N I -Numb I Id 1% di d t 0 030 7'702327005 b.
039 co latm 0Addrom.a IAddmm I or Id ntlfhdlndrtoanod130

Fina nciai naia Summary

(3027) Revenue

l3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

N m fAttorhodoo m tutti anon fodlnf tl n

pace ta
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&010 Study Area Code
Study A ea Name

&020 Program Year
&030 Cont ct Name- Person USAC should contact regarding this data
&033 Contact Telhmho e Number - Number of perm Ident5wi in data 0 &030

&039& Co t ct Email Address - Emag Address of person identified In data line &030&

mx5 Rural Browlband Experiment

Authorbed Rural Broadband Experiment (RBE( reoplents must address the certmcation for p bio i t rest obligations and prodde a
list of newly served community anchor inst it utmns.

Public Interest Obggatlons- FCC 14-90 (paragraphs 26 29, TB)

Pleas address ii e 4001 egarding compg n«e ith the Commoslon'1 public interest obligations. Ag RBE partidp tv must pimde*
resp s Io IJ e 400L

4002. Reel p t cemges that it b olfe ing broadband mechng the requbne pub Bc interest obligations consistent with the category for
which they were selected, induding broadband speed, Ntency, usage capacity, and rates th t e e son bly comparable to rates for
mmpareble offanngs in urban areas,

Community Anchor Insdtutions — TCC 14-98 (paragraph 29I

4003a. R BE participa ts must prov de the number, names. ~ d addresses of community anchor mst tut ons to
which they newly deployed bmadband sero'ce in the preceding calendar year. On this line, please respond
(ym-attach iicw commumty a cho s, no -no new amhors( to nd cate whether this get wgl be pro id d.

If yes to 4003rh please provide a response for 40tBIL

4003b.Pmdid then mber,namesa d dd ames
of community anchor institutions to wh ch the
recipient newly began providing access to
broadband service in the preceding calendar year.

N me of Attached Document tnti g Required information
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&Dto

&015

Study Area Code
Study Area Name

&020 progra yaa
&030& Cont ct Name - Penon USAC should contact regardi g this data
&035& Contact Telepho e Number - Nu ber of person identified i data Ime &030

&039 Contact Email Address - Email Address of person Idantlfwd m data line &03D

5005 Alaska Plan

Please indicate whether ariy terrestrial backhaul or other satellite backhaul became
(5011( commerdagyavagable in theprcdous calendar year in areas prewousty sewed

exclusively by performance. limiting sategite backhaul.
(yes/Nol

(5012(
If the filing carrier identified in its approved perfomance plans that It relies exclusively on
sateNte backhaul for a certain poriton of the population in its service area, indicate whether
any terrestrial backhaul or other sategne backhaul became commerciagy available in the
qrevloius calendar year in areas that were previoiusly served exdusively by sateglte backhaut

(yes/Nol
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(000$}ph 3'e']I'Agotionr e/Iohtg/fd &~: "',gd~t.,:err ',:" '~&.".-3 de„= 4, &&e',*',,; '&l.'u",-„.&gg, p„&dfp's.p,am - "" *,.,'~;.'k'" grcfpftff/I8 'p&h..&tf'„,'0'p&*'" i&'gi

&010& StudyAreaCode

&013& Study Area Name

&010& Program Year

&030& Contact Name - Person USAC should contact regarding this data

&039& Contact Telephone Number- Number of person Identified in data line &030&

243&25

0 Link eirei a LL&

2&21

Heather &tray
7'I&2327&05 rt.

&039& contact Email Address - Email Address of person identified ln data line &030& «&ecei*&«*«a 3.

&0010& Total amount of Phase il auction support,
if any, the phase 0 Auction recipient carrier used

for capital expenditures In the previous calendar year

&6011& Phase II Auction recipient performance requirements certification fyes/No)

Page 37
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005)p)fbse'!Cxtw))15'ud&rb)tej)&i)tff)0'g&nhh,-'mgry'Ayh'1 'a"„".&u: 0,':;,," nb,.a";--:.'," .«b«thun '",~'et»."'.". 9 ':ptg gpo 'e sf „,"...„."'010&

StudYArea Code

&015& Study Area Name

&020& Program Year

&030& Contact Name-Person USAC should contact regarding this data

&035& Contact Telephone Number - Number of person Identified in data line &030&

209023

Q Lsnk 01 1 LLQ

2021

H*atht Ks*hy

7702327005 t.

&039& Contact Emag Address - Email Address of person Identified in data line &030& et&at 100o+ oun&01.&0

&2010& Price Cap Carrier and Fixed Competitive Eligible Telecommunications Carrier
Phase.Down support requirement certification

(Yes/No)

page 10



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2020

July
6
9:05

AM
-SC

PSC
-2020-14-C

-Page
27

of30

fuge 19

nilo study A a Code

015& itudr Ama Name

c020 P og am Year

249025

0 Line u 1 ss LIC

2021

nl30& contact Name - perso D5Ac should contact reg di g this data 9 re gic
&035& Centers Telephom Nu be -N be of oem demdiedin dat 3 e cceo& 77oz327ao5 mm.

039& Contact Email Address - Emsl Addr as of permn rdentified in data li 030 rcpt ie o 1.

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlF:

Certiffcatien of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

I cenlfy that I ~ n ofncet of the mporungcardenmyresponsibliidesindude cps dng the ace racy 0(the ann al spool g equi erne ts fore lm sal smuimmppon
edple ts;a d,tothebestofmyhncmdedge.thai formabonreportedontNsfomandha yattach entsisaccurate.

N eofn porti gear er:

gmtu eofA tho izedofnce: D t

Printed name of Amhodz d Offcert

rtle or po No of Authmbed Office:

I phonenumberofA thorhedolfcer:

study Area Code of Repon ng Darner nbng Due Date for this form:

P tllilly Urdf I mt t tu i b p hmbye o fm't d theC mmi n Annfi934, s703C555025D3(bl, fi I pd t
d Ibkzsmth 0 emirate Cod,lriud.C51001.

P ge19
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Page Zo

allo stud Ar aced
alZS Stmy A e Name

020 P»a 7

030 ce t aN e-p o UsAcsho ldco t ct ml gthtd t

249025

0 Llm ale 1 * LLC

2021

E th 51 0

03S Co t aT I pl N 0 -N !e mp ldemifiedirld t I 40307
7702327605

039 coot ac 0 Add -sm 0Addmaofpenonidemifiedlnd*t Ineal307

TO BE COMPlETED BY THE REPORTING CARRIER, IF AN AGENT IS HSING ANNUAL REPORTS ON THE CARRIER'5 BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Eche If of Reporting Carcier

mfymn(N ofAg g t T I 0o 11* isa etmuadlo b tlh Io E ponedo b halfofth»pmg g rd r. I

o rslythatl om ortho»poai gc,my~I agama d ~ oolh »of lb Id t pool g»a ~p idedtothea thonted
40 nba»ah II b toi~k Iedp,tl ~on Mmmp d dtotl ambo'd g tn

N oIAmho' me mm rt T 1 0~It
N IRp tlgC I . 0Lsakn 14 LLc

Sig t of Authon ed Om 7 cERTIFIED QNLINE

Pn ted mo of Authomed Officer: 1 * A d

itl o p sita ofAuthooedoffct. CEO

I pl be otA»I I edcafher 9006101540 t.
StudyA Oui fR p mmc ««: 249025 FlkngDueD t forthisfo 7 07 02/2020

Dnn 06/26/2020

P ma»ay N gal nta \ thi I b p bkmbys fait d th 0 t Ad f1934,47USCHS02503/bk f pn t
d Tttl I* fti U ecdsnn onclauscstoot.

TO BE COMPLEfED BY THE AUTHORIZED AGENT:

Certification of Agent Anthocized to File Annual Reports for CAF or Ll Redpients on Behalf of Repoaing Carrier

l,asage tfo themponi gcamhccenllythalamambodmdm booth I p raf Nen lseM»suppon»dple*tsonbehslfefth nuud g m nll mfemdded
thedasnawedh ' M damp~edbythe p nag~en* d,tati»bestor yk ~nth I f tikm»ponedh I hams.
N mgep nlrgcsnlen 0 Ltek til 1 IZC

N NA»hat dAg tn mo 2 1 em»1
tum of Autho 0 d Ag t m Empkfin f Ag t. cmrrzrzsu oar.zaE Dam: 05 zs zozo

N ~oIA th Lsd mgm vt to 1 n tt
oleo posldonofsmhorbedsg t rE pl» ofsge I R 1 co» 11 c
elephone numbe of Author r d Ag t E pl» oI Ag t. 67sr722931

staff/0 oa ofR mn Igc Ie 249025 Fla D Da fo thl f: 07 01 2020

P elhay klmfl Sut Cu thl I «b p drdbrf I nit 0 tr, C tl Aa fiS34 47USCN5025inibi, fl mnl t rd ral
ta fth U lt dst I Odciauz.C 31001

Pmc 2D
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Form 481 section 1210 Q LINK WIRELESS LIFELINE OFFERING Effective 12/1/2019

LIFELINE NON-TRIBAL:

1 000 Minutes & 3 GB Data LINK ALWAYS 0
1,000 anytime minutes per month
Unlimited text and picture messaging
3 GB data per month
Minutes & data do not rollover
Net cost to Lifeline customer: $0

LIFELINE TRIBAL:

Unlimited Talk & Text & 3 GB Data LINK ALWAYS ON TRIBAL
Unlimited anytime voice minutes per month
Unlimited text and picture messaging
3 GB data per month (no rollover)
Net cost to Tribal Lifeline customer: $0

All packages include:

~ Free data-capable device
~ Free calls to Q LINK Customer Service
~ Free calls to 911 emergency services
~ Free access to Voicemail, Caller-ID, and Call Waiting features
~ Voice minutes may be used for Domestic Long Distance at no extra charge
~ Data is at 3G speeds or higher

Additional Airtime available for purchase, rates posted on Q LINK's website:
htt s:// linkwireless.com/mensbers/cart/ uick urchase.as x


